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Understanding  Your 
Net  Energy  Metering 
Bill  Summary 

Contact Information 
Should you have questions on the information 
presented in this brochure, please contact the net 
energy metering ofce at your utility. If you have 
questions about your account or your electric bill, 
please contact the customer service representatives 
at your utility. 

Hawaiian Electric Company 
Customer Service .................................................... 548-7311 

NEM E-Mail ................................................... nem@heco.com 
NEM Ofce ................................................................. 543-4760 
NEM Website Information ........https://heco.com/nem 

Maui Electric Company 
Customer Service, Maui ........................................ 871-9777 
Customer Service, toll-free ......................1 877 871-8461 

NEM Ofce, Maui ..................................................... 872-3266 
NEM Ofce, toll-free ...................................1 877 871-8461 
NEM Website Information........www.mauielectric.com 

Hawaii Electric Light Company 
Customer Service, Hilo .......................................... 969-6999 
Customer Service, Kona........................................ 329-3584 
Customer Service, Kamuela ................................ 885-4605 

NEM Ofce ................................................................. 969-0358 
NEM Website Information.................. www.helcohi.com 

Net Energy Metering   Summary 
In accordance with the Net Energy Metering (NEM) billing cycle after the execution of the NEM agree-
tarif, once you have an executed NEM agreement, ment and installation of the net meter. Below you 
signed by your utility, your monthly electric bill will will see a billing summary that includes 12 months of 
include a summary page that describes how your NEM bills and the reconciliation summary. 
bill is computed. At the end of a 12-month billing pe- In order to simplify explanation of the summary 
riod, your bill will also include a reconciliation summary. page, it has been separated into three sections. These 
The 12-month billing period begins on the frst full sections will be explained on the following pages. 
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www.helcohi.com
mailto:E-Mail...................................................nem@heco
https://www.hawaiianelectric.com/products-and-services/customer-renewable-programs/private-rooftop-solar/net-energy-metering


    
         

          
      

    
         

         
           

          
      
       

 

     
          

          
         

     
       

        
       

         
          

        
       

            
       

       

        
           

       
          

       
         
         

       
 

       
          

        
       

         
       

        
 

       
        

        
      

     
       

      
       

    
        

       
       

    
         

        
        
           
          

 

        
      
      
         

        
   

        
       
        

         
       
      
        

         
 

    ElementsoftheNEMSummary 

1A 1B 2A 2B 2C 2D 
2E 

1A Kilowatt Hours (kWh) 
This section summarizes the energy supplied to you 
by your utility, excess energy received by your utility 
from your system after your on-site electrical loads 
are met, and the“net”energy supplied or received for 
each billing period. If in a given month, the utility has 
supplied more energy (column A) than the excess 
energy received from your system (column B), you 
will be billed for the net kWh (column C). If in a given 
month, your utility receives more electricity than 
supplied to you, column C shows negative kWh. 

The kWh for billing purposes (column D) shows the 
net kWh (from column C) that you will be billed. If your 
utility receives more electricity than supplied to you, 
column D shows 0 because you will not be billed for 
any kWh usage. That excess net electricity received 
by the utility (shown as negative kWh in column E) 
will be used to determine credits (column J) that will 
be applied to eligible electricity purchases within the 
12-month period. 

1B Credits for Net Customer Generation 
The net kWh for credit (column E) is converted to a 
monetary credit (column J) for use on billing within 
a 12-month period. Your net generation credit per 

month (column J) is the sum of the energy charge 
(column F), energy cost adjustment (column G), and 
other adjustments (column H) that are based on 
kWh consumption. 

2A Billing kWh and Total Bill 
These two columns show the monthly billing kWh 
(as shown in column D) and total amount billed 
before any credits are applied (column L). 

2B Eligible for Refund 
Charges that are eligible for refund include the 
energy charge (column M), energy cost adjustment 
(column N), and other adjustments based on kWh 
consumption (column O). Credits accumulated 
within the 12-month period can be applied to ofset 
these charges. Monthly credits cannot be applied to 
the monthly customer charge or minimum charge. 

2C Bill Refund 
When credits are applied to a monthly bill, the credit 
applied (column P) will be subtracted from the total 
bill (column L) to reduce your monthly bill (column 
Q). If no credits are applied to a monthly bill, the total 
bill (column L) will be identical to bill net of credit 
(column Q). 

2D Cumulative Credit 
When credits are applied to a monthly bill, they will 
show up in column R. The balance (column S) is the 
running credit balance on the NEM account. 

2E Minimum Bill 
You will be billed a minimum charge plus applicable 
surcharges if in a given month your net kWh use 
(column C) is 0 or a negative number, or if your net 
kWh use is so low that the sum of the customer 
charge, non-fuel energy charge, base fuel energy 
charge, plus applicable surcharges is lower than the 
minimum charge. 

3 Reconciliation Summary Information 
At the end of the 12-month period, or closing of your 
account, a true up will be completed. The true up will 
show if there are any remaining credits left in your 

cumulative credit balance (column S) that can be 
applied to remaining energy charges eligible for 
refund. The remaining energy charges eligible for 
refund are equal to the total energy charges plus 
adjustments (columns M, N, O totals) less credit 
applied (column P total). 

If the cumulative credit balance is less than the 
remaining energy charges eligible for refund, the 
cumulative credit balance will be refunded to you 
as a credit to your account. If the cumulative credit 
balance is greater than the remaining energy 
charges eligible for refund, the remaining energy 
charges eligible for refund will be refunded as a 
credit to your account, and any excess credits will 
be forfeited. 
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