DRIVER LICENSE RENEWAL BY MAIL

Driver licenses expiring in the year 2020 may be eligible for RENEWAL by mail. If you possess
a current Hawaii driver license issued on or after May 1, 2014, and all required Real-1D
documents such as proof of legal presence, proof of social security number and two proof of
principal address are already on file, follow this process:

e Send a letter requesting to renew your Hawaii Driver License. The following information
must be included in your letter: (Note: The earliest you can submit is 6 months before
the expiration date printed on the card)

o Name (as it appears on the license)

Mailing address

Social Security Number (last four digits) or Hawaii Driver License number

Date of birth

Email address (to notify you of any discrepancy or incomplete paperwork - we do

not save this information)

Signature (this will be compared to your signature on file)
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Mail your letter to:

Driver License Section
P.O. Box 30340
Honolulu, HI 96820-0340

OR Email your signed and dated letter to: di@honolulu.gov

or Fax to: (808) 768-9096

Once your letter, email or Fax is received, we will mail/email a renewal packet to you with the
appropriate instructions. Renewal packet consists of:

e Application

Signature Form

Medical Form (mini physical and eye test certification)
Statement of Driver License Possession (must be notarized)
Complete and return all original forms by mail.

You are eligible to renew your Class 1, 2 or 3 license by mail only under the following
conditions:

e Your lawful status in the United States is not temporary.
e You don’t have pending compliance requirements in other jurisdictions.
e You don’t have a previously reported medical condition that requires a re-evaluation.
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