
 
City and County of Honolulu  

Comment Card 
Department:

 City Service: 
Service Performed: 

Date: Time: 

Professionalism 

Attitude 

Attentiveness 

Efficiency 

Environment 

Overall Experience 

And Furthermore: 

 

 

 

 

 
 

Action Steps: 

☐    Praise to 
 

☐    Praise to director 

☐ ☐ ☐ ☐ ☐ 

☐ ☐ ☐ ☐ ☐ 

☐ ☐ ☐ ☐ ☐ 

☐ ☐ ☐ ☐ ☐ 

☐ ☐ ☐ ☐ ☐ 

☐ ☐ ☐ ☐ ☐ 

Excellent Good Average Poor N/A 


