AYL‘ Hawaii SMART Health Card

User Guide
Step ) |
1 Go to the Hawaii Safe Travels 59 ancaory sate o Hasi Trvel and Hesth Form
Digital Platform,
https://travel.nawaii.gov. s e s
Siep Create an account or use your
existing account. For instructions
2 on how to create any account,
please visit:
https://ets.hawaii.gov/travelhelp/
#HOW DO _| CREATE_AN_ACCO
UNT_AND PROFILE IN_THE SAFE T
RAVELS DIGITAL PLATFORM
S’rep Take a picture of your COVID-19
3 vaccination document.
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Ste Click on the "Hawaii SMART
P | Health card” logo (see section
4 | highlighted in screenshot).

Q00

Apply for Health Questionnaire
Exemption/Exception
from Quarantine

Trips

Add one or more of your Please complete the health
upcoming trips with travel questionnaire 24-hours
dates and flight COVID-19 Vaccination  Prior to your flight. You will
information. This will help g, caryion NAAT/PCR Test TeCeive an email with a R
make the process more
efficient.

Exception & ATG code that will be scanned

Brcion by a screener at the airport

-

Daily Check-ins

1f you are in quarantine,
check-in daily for 10 days
and complete a simple
form.

Hawaii SMART Health
Card

Create or view your Hawall
SMART Health Card for
digital verification of your

vaccination.

Select “Create or View Hawaii
Step | sMART Health Card” (see section
5 highlighted in screenshot).

AVL Hawaii SMART Health Card
N

HOW TO OBTAIN YOUR DIGITAL HAWAII SMART HEALTH CARD

SMART Health Card.

Fully vaccinated individuals who received vaccination in the State of Hawaii are eligible for the Hawaii

The Hawaii SMART Health Card is for use at Hawaii restaurants and other venues accepting the SMART

Health Card as digital proof of vaccination. SMART Health Cards are also accepted at venues in some other

states.
+ Eligil
Individuals must:

ility begins no sooner than the 15th day after your final vaccination dose.

o Select the name of the individual who will be associated with the SMART Health Card (should be

legal first and last name)

o

address, enter each digital vaccine record request separately.

Enter in your dose date(s)
Enter in your lot number(s)

@ o o

From the dropdown list, select the type of vaccine administered

If you are a parent or guardian and have multiple vaccine records associated with a single email

o Click “Submit” (this submit button will not engage until you have completed all the required fields)
+ Not to be used for travel purposes. If you are traveling to Hawaii, use the Apply for Exemption/Exception

from Quarantine section of Safe Travels.

Note:

|f your vaccine information cannot be auto-verified by the SMART Health Card application, simply show your hard

copy vaccination document or photo of v: ination

totheb

for assistance.

Please select the document to be uploaded.

Create a Hawaii SMART Health Card # |

COVID Vaccine Cards are only accepted in PDF and JPG format

Call the Safe Travels Help Desk
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Step

Enter your vaccination
information and select “*Choose
File” to upload your vaccination
card.

Document Details

ase select the Person *
Aloha Hawaii

Pfizer

7/1/2021

AB1234

7/22/2021

YZ4321

Hawaii - HI

i Choose File fNo fil..chosen

Step

You will need to complete and
sign the “Authorization to Release
and Disclose COVID Vaccination
Information.” “Name of Provider,”
“Location” and the signature are
required fields. The “Submit”
button will remain grayed out
until all 3 fields are completed
and “Accept Signature” is
clicked. If you are creating a
Hawaii SMART Health Card on
behalf of a minor, please see
instructions from 8-%9a.

The health care provider who administered my vaccination is:

Provider Name

Location of Vaccination Administered

Are you signing on behalf of a minor, incapacitated adult or as an attorney-in-fact?

O Yes @ No

| have read (or have had read to me) this authorization, and | agree to its terms or its terms have
been agreed to on my behalf, as indicated by my below signature or the below signature of my

parent or guardian or my attorney-in-fact.

Sign in box and click
“Accept Signature”

(dpn

Clear Accept Signature

Submit

Cancel
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Step

8 If you are a parent or guardian

and have vaccine records for
your minor(s), you must upload
each vaccine record request for
a Hawaii SMART Health Card
separately.

Step

9 To add your minor, please see
these instructions:
https://ets.nawaii.gov/wp-
content/uploads/2021/06/To-
add-a-Travel-Party-Member.pdf

Step

9a You will need to complete and

sign the “Authorization to Release
and Disclose COVID Vaccination
Information” for the minor by
selecting “Yes" after the question,
“Are you signing on behalf of a
minor, incapacitated adult or as
an attorney-in-facte”

“Name of Provider,” “Location,”
“Name,” one of the checkboxes
for "Parent or Guardian” or
“Attorney-in-Fact” must be
checked and the signature are
required fields. The “Submit”
button will remain grayed out
until these fields are completed,
checked and “Accept Signature”
is clicked.

The health care provider who administered my vaccination is:
Provider Name
Location of Vaccination Administered

Are you signing on behalf of a minor, incapacitated adult or as an attorney-in-fact?

@ Yes (O No

If this Authorization has been executed by a parent or guardian on behalf of a minor or
incapacitated adult, or by an attorney-in-fact, please fill out the below and upload a copy
guardianship order or power of attorney, if applicable.

Jane Doe

[ Parent or Guardian

[ Attorney-in-Fact

Please check any one of the options

| have read (or have had read to me) this authorization, and | agree to its terms or its terms have
been agreed to on my behalf, as indicated by my below signature or the below signature of my

arent or guardian or my attorney-in-fact . . "
; g ! ' Sign in box and click

"Accept Signature”

(i

Clear Accept Signature

Submit
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Step
10

Once you click “Submit” you will
receive one of three pop-up
messages.

a.

If your vaccination could be verified
via the State of Hawaii vaccination
database.

Uploaded!

Your vaccination card for Aloha Hawaii has been
successfully uploaded, and your card data has been
verified with the Hawai'i Department of Health
database

If your vaccination record could not
be verified via the State of Hawaii
vaccination database.

)

We could not verify your vaccination for the Hawaii SMART Health
Card

« You can show your vaccination document as proof of vaccination.
« Safe Travels only works for people vaccinated in Hawaii.

+ We do not have access to all vaccination records.

= Contact the Safe Travels Help Desk if you need assistance.

+ Please do not call the Department of Health.

c. If your vaccination record could be

found, but you are not fully vaccinated
because it has not been 15+ days since
you received your final vaccination

dose.

We were able to verify your vaccine but for your vaccine to be valid it must
be at least 15 days since your second dose.
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Step
11

Once validated by the system, a
QR code will be generated for
you to show businesses and
establishments. Your Hawaii
SMART Health Card QR Code will
be available for display in the
Hawaii SMART Health Card area
of the platform.

You can simply show the Hawaii
SMART Health Card QR code as
proof of vaccination with
“Vaccination Verified,” that
includes the State of Hawaii seal
(see screenshot) along with your
picture ID.

If you wish to make your SMART
Health Card QR code larger for a
business/establishment to scan,
simply click directly on the SMART
Health Card QR and it will
enlarge.

Verified Vaccination Documents

Aloha Hawail

2021/09/07

Step
12

Businesses can opt to scan your
Hawaii SMART Health Card QR
code to verify your vaccination.

Businesses may use a SMART
Health Card verifier app to verify
status.
https://thecommonsproject.org/s
mart-health-card-verifier

Verified Vaccination Documents
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Step
13

Once the business or
establishment scans your Hawaii
SMART Health Card QR code, it
will display your vaccination
information. To reveal your date
of birth (which is by default
masked/hidden to protect your
privacy and security), you must
click the "eye” (see icon in yellow
circle in screenshot). It will reveal
the person’s date of birth for the
business to verify against an
acceptable identification.

< Verification result

@ Vverified

v Valid SMART® Health Card
v Issuer verified

COVID-19 Vaccination Record ks
SMART

Name

Hawaii / Aloha

Date of Birth

sk fhok fhkkk | ©

Always verify identity with a government-issued 1.D.

Dose 1

Janssen itz 01 Mar 2021

Issuer
State of Hawaii
G CommonTrust Verified

. - !
Scan next vaccination record =,

Technical Service Desk (10 a.m. to 10 p.m. HST): 1-855-599-0888

Calls outside of working hours will go to voicemail and be returned the next business day.
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